[image: image1.wmf]Grievance Defination 

(Citation)

Filing Deadline

Steps and Comment

INSTITUTIONAL

 - A claim that 

the union's institutional rights have 

been violated.  (Article 42, Section 

2B)

NLT 15 workdays of the 

incident or the time the union 

learned or should have learned 

of the incident.

This might involve a claim that 

more than one union 

representative is being denied 

official time or workload relief is 

not being granted pursuant to 

Article 9, Section 2P and 4.

OFFICIAL TIME

 - This is 

intended for an isolated denial of 

time, but may include all incidents 

within the 15 days for filing a 

grievance.  However, see the 

comment on the potential to file a 

ULP grievance.  Note that this is a 

"streamlined grievance" under Article 

41.

NLT 15 workdays of the 

incident that gave rise to the 

grievance or 15 workdays 

after the employee became 

aware of the matter.  Section 6

Ther may be a right to file a ULP 

grievance in certain situations.  

Consult the Field Representative 

about your facts.  If there is, the 

union can file a ULP grievance 

addressing all incidents within the 

last 180 days.

STEWARD WORKLOAD

 - A 

steward is entitled to have his or her 

workload adjusted for the time spent 

on official time.  This is a right of 

contract and law.  (Article 9, 

Sections 2P and 4.)

NLT 15 workdays of the 

appraisal or when the 

requested adjustment is 

denied.

Remember the option to file this 

as a ULP with FLRA or to add 

that charge to the grievance.

EMPLOYEE WORKLOAD

 - 

Grievances can only be filed in 

connection with a grievance over a 

completed personnel action.  (Article 

4, Section 2)  However, the 

employee has a right to a meeting 

and written response before filing a 

grievance.  (Article 25, Section 1B)  

A grievance over a steward's 

workload is filed under another 

option.

Can only be filed in connection 

with a grievance over a 

completed personnel action.  

Section 1B.

SUSPENSIONS

 - If the suspension 

is for 14 calendar days or less, the 

grievance is filed at the last step of 

the grievance process.  (Article 38, 

Section 7B & C).

NLT 15 workdays of the 

final 

decision.

If you request a stay of a 

suspension between 4 and 14 

days, the grievance must be filed 

within 7 workdays and arbitration 

must be invoked within 

7workdays of the grievance 

decision.  Section 7B.
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ADVERSE ACTION

 (Article 39, 

Section 6F)

No right to grieve.

There is no right to grieve 

because the employee either 

chooses to take an appeal to 

MSPB or the union takes the 

case to arbitration within 21 

workdays of the final decision.  

(Section 6)  

Is this30 by an 

MOU? 

UNACCEPTABLE 

PERFORMANCE

  (Article 40, 

Section 6F)

No right to grieve.

There is no right to grieve 

because the employee either 

chooses to take an appeal to 

MSPB or the union takes the 

case to arbitration within 21 

workdays of the final decision.  

(Section 6)  

Is this 30 by an 

MOU?
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Core Procedure -

 Concerning any 

matter relating to the employment of 

an employee, the effect or 

interpretation or claim of a breach of 

a collective bargaining agreement or 

any claimed violation, 

misinterpretation or misapplication 

of any law, rule or regulation 

affecting conditions of employment 

(Article 41, Section 2)

NLT15 workdays of the 

incident

 that gave rise to the 

grievance or 15 work days 

after the employee became 

aware of the matter. (Section 

6)

May be filed by the union or 

employee.  Have 30 calendar 

days to invoke arbitration.

PPP

 - Where the union believes that 

a ersonnel action (Refer to Article 4, 

Section 1B) involves an 

allegedviolation of a prohibited 

personnel action (Article 41, Section 

15)

NLT 15 workdays after the 

incident or before the action is 

to be taken

May be filed only by the union.  

It is filed as a normal grievance 

with a petition simultaneously or 

shortly thereafter filed with an 

arbitrator.  In the alternative, the 

union only need file a petition 

with the arbitrator.

Streamlined

 - Grievances filed 

under Article 41, Section 2 which 

involve outside employment, hours 

of work and AWS issues, absence 

and leave (including AWOL), and 

official time. (Article 41, Section 

17)

NLT 15 workdays of the 

incident that gave rise to the 

grievance or 15 workdays 

after the employee became 

aware of the matter. Section 6.

These are filed at Step Two of 

the grievance process.  

(See 

conflict with Article 9, Section 

2P and Article 6, Section 2)

EEO

 -- Allegations of illegal 

discrimination actionable as a 

statutory EEO complaint (Article 41, 

2E & 6B)

NLT 45 calendar days from 

the incident, with the right to 

an extension up to 180 days.

Remember that this also is a PPP  

(See Article 4, Section 2A) and 

that entitle us to ask for a stay 

under Article 41, Section 15.

EEO ADR

 This is a special 

mechanism for processing EEO 

complaints that only involve EEO 

matters, not mixed complaints.  

(Article 41, Section 2, 18 and 

Appendix)

The election of this process is 

made during the meeting with 

the EEO counselor.

Note that an EEO violation is a 

PPP under Article 4, Section 2A 

and that entitles us to ask for a 

stay under Article 41, Section 15.

OUTSIDE EMPLOYMENT

 -- 

Disputes over denials of approval to 

engage in Outside Employment 

(Article 6, Section 2 and 3)

NLT 10 workdays after 

receipt

 of a denial.

This is filed at Step 2 of 

grievance process.


NTEU Chapter 46

Chapter 5

Steward Reference Guide

Grievances

[image: image4.wmf]Grievance Defination 

(Citation)

Filing Deadline

Steps and Comment

PERFORMANCE APPRAISAL

 - 

A disagreement over the content or 

score on your annual appraisal.  (See 

Article 12, Section 4S)

NLT 15 workdays after 

receipt or

 the day it should 

have been received

.  But, 

employees may be 

complaining that they have 

not received an appraisal even 

though they have worked 60 

days under a plan (or 120 

hours for a union 

representative) or because a 

revalidated appraisal was due.  

In that case you can grieve at 

any time after you think you 

deserve an appraisal.  See 

Section 4A and 4B7.

Don't miss the opportunity to 

enter a rebuttal to the appraisal 

under Section 3H.  There is an 

option to invoke arbitratration 

within 30 calendar days of the 

final response or to delay and 

invoke arbitration within 30 days 

after it is used in an action.  (See 

Article 12, Section 4N)               

If the performance appraisal is 

part of an Unacceptable 

Performance Action under 

Article 40, use that appeal 

procedure.

EVALUATIVE 

RECORDATIONS - 

You can't 

grieve these until they are used as 

part of a rating of record, unless the 

departure appraisal disadvantages 

you.  If so, you can grieve at that 

time.  Section 9B2.

NLT 15 workdays from 

its 

use in a rating

 of record or 

from the day it 

disadvantaged you

.

Absent very unusual 

circumstances, you should not 

grieve these until used in a rating 

of record.  Use your right to 

rebut under Section 9A.

DEPARTURE RATINGS

 - You 

can't grieve these until they are used 

as part of a rating of record, unless 

the departure appraisal 

disadvantages you.  If so, you can 

grieve at that time.  Section 4A3.

NLT 15 workdays from its use 

in a rating of record or from 

the day it disadvantaged you.

Absent very unusual 

circumstances, you should not 

grieve these until used in a rating 

of record.  Use your right to 

rebut under Section 9A.

INSTITUTIONAL

 - NTEU's 

National President can grieve any 

issue involving the rights of 

employees under this agreement 

involving employees in two or more 

chapters.  (Article 42, Section 4A2)

NLT 15 workdays of when 

the union became aware

 of 

or should have been aware of 

the incident.

See also the reference to this 

right in Article 41, Section 5D.

MASS GRIEVANCE

 - Where the 

Chapter President files a mass 

grievance under Section 5.

NLT 15 workdays of the 

incident that gave rise to the 

grievance or 15 workdays 

after the employees became 

aware of the matter.

The same rule holds true where 

the chapter files a grievance on 

behalf of more than one 

employee pursuant to Section 

2A2.
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Core Procedure -

 Concerning any 

matter relating to the employment of 

an employee, the effect or 

interpretation or claim of a breach of 

a collective bargaining agreement or 

any claimed violation, 

misinterpretation or misapplication 

of any law, rule or regulation 

affecting conditions of employment 

(Article 41, Section 2)

NLT15 workdays of the 

incident

 that gave rise to the 

grievance or 15 work days 

after the employee became 

aware of the matter. (Section 

6)

May be filed by the union or 

employee.  Have 30 calendar 

days to invoke arbitration.

PPP

 - Where the union believes that 

a ersonnel action (Refer to Article 4, 

Section 1B) involves an 

allegedviolation of a prohibited 

personnel action (Article 41, Section 

15)

NLT 15 workdays after the 

incident or before the action is 

to be taken

May be filed only by the union.  

It is filed as a normal grievance 

with a petition simultaneously or 

shortly thereafter filed with an 

arbitrator.  In the alternative, the 

union only need file a petition 

with the arbitrator.

Streamlined

 - Grievances filed 

under Article 41, Section 2 which 

involve outside employment, hours 

of work and AWS issues, absence 

and leave (including AWOL), and 

official time. (Article 41, Section 

17)

NLT 15 workdays of the 

incident that gave rise to the 

grievance or 15 workdays 

after the employee became 

aware of the matter. Section 6.

These are filed at Step Two of 

the grievance process.  

(See 

conflict with Article 9, Section 

2P and Article 6, Section 2)

EEO

 -- Allegations of illegal 

discrimination actionable as a 

statutory EEO complaint (Article 41, 

2E & 6B)

NLT 45 calendar days from 

the incident, with the right to 

an extension up to 180 days.

Remember that this also is a PPP  

(See Article 4, Section 2A) and 

that entitle us to ask for a stay 

under Article 41, Section 15.

EEO ADR

 This is a special 

mechanism for processing EEO 

complaints that only involve EEO 

matters, not mixed complaints.  

(Article 41, Section 2, 18 and 

Appendix)

The election of this process is 

made during the meeting with 

the EEO counselor.

Note that an EEO violation is a 

PPP under Article 4, Section 2A 

and that entitles us to ask for a 

stay under Article 41, Section 15.

OUTSIDE EMPLOYMENT

 -- 

Disputes over denials of approval to 

engage in Outside Employment 

(Article 6, Section 2 and 3)

NLT 10 workdays after 

receipt

 of a denial.

This is filed at Step 2 of 

grievance process.

Grievance Matrix
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ADVERSE ACTION

 (Article 39, 

Section 6F)

No right to grieve.

There is no right to grieve 

because the employee either 

chooses to take an appeal to 

MSPB or the union takes the 

case to arbitration within 21 

workdays of the final decision.  

(Section 6)  

Is this30 by an 

MOU? 

UNACCEPTABLE 

PERFORMANCE

  (Article 40, 

Section 6F)

No right to grieve.

There is no right to grieve 

because the employee either 

chooses to take an appeal to 

MSPB or the union takes the 

case to arbitration within 21 

workdays of the final decision.  

(Section 6)  

Is this 30 by an 

MOU?
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PERFORMANCE APPRAISAL

 - 

A disagreement over the content or 

score on your annual appraisal.  (See 

Article 12, Section 4S)

NLT 15 workdays after 

receipt or

 the day it should 

have been received

.  But, 

employees may be 

complaining that they have 

not received an appraisal even 

though they have worked 60 

days under a plan (or 120 

hours for a union 

representative) or because a 

revalidated appraisal was due.  

In that case you can grieve at 

any time after you think you 

deserve an appraisal.  See 

Section 4A and 4B7.

Don't miss the opportunity to 

enter a rebuttal to the appraisal 

under Section 3H.  There is an 

option to invoke arbitratration 

within 30 calendar days of the 

final response or to delay and 

invoke arbitration within 30 days 

after it is used in an action.  (See 

Article 12, Section 4N)               

If the performance appraisal is 

part of an Unacceptable 

Performance Action under 

Article 40, use that appeal 

procedure.

EVALUATIVE 

RECORDATIONS - 

You can't 

grieve these until they are used as 

part of a rating of record, unless the 

departure appraisal disadvantages 

you.  If so, you can grieve at that 

time.  Section 9B2.

NLT 15 workdays from 

its 

use in a rating

 of record or 

from the day it 

disadvantaged you

.

Absent very unusual 

circumstances, you should not 

grieve these until used in a rating 

of record.  Use your right to 

rebut under Section 9A.

DEPARTURE RATINGS

 - You 

can't grieve these until they are used 

as part of a rating of record, unless 

the departure appraisal 

disadvantages you.  If so, you can 

grieve at that time.  Section 4A3.

NLT 15 workdays from its use 

in a rating of record or from 

the day it disadvantaged you.

Absent very unusual 

circumstances, you should not 

grieve these until used in a rating 

of record.  Use your right to 

rebut under Section 9A.

INSTITUTIONAL

 - NTEU's 

National President can grieve any 

issue involving the rights of 

employees under this agreement 

involving employees in two or more 

chapters.  (Article 42, Section 4A2)

NLT 15 workdays of when 

the union became aware

 of 

or should have been aware of 

the incident.

See also the reference to this 

right in Article 41, Section 5D.

MASS GRIEVANCE

 - Where the 

Chapter President files a mass 

grievance under Section 5.

NLT 15 workdays of the 

incident that gave rise to the 

grievance or 15 workdays 

after the employees became 

aware of the matter.

The same rule holds true where 

the chapter files a grievance on 

behalf of more than one 

employee pursuant to Section 

2A2.
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INSTITUTIONAL

 - A claim that 

the union's institutional rights have 

been violated.  (Article 42, Section 

2B)

NLT 15 workdays of the 

incident or the time the union 

learned or should have learned 

of the incident.

This might involve a claim that 

more than one union 

representative is being denied 

official time or workload relief is 

not being granted pursuant to 

Article 9, Section 2P and 4.

OFFICIAL TIME

 - This is 

intended for an isolated denial of 

time, but may include all incidents 

within the 15 days for filing a 

grievance.  However, see the 

comment on the potential to file a 

ULP grievance.  Note that this is a 

"streamlined grievance" under Article 

41.

NLT 15 workdays of the 

incident that gave rise to the 

grievance or 15 workdays 

after the employee became 

aware of the matter.  Section 6

Ther may be a right to file a ULP 

grievance in certain situations.  

Consult the Field Representative 

about your facts.  If there is, the 

union can file a ULP grievance 

addressing all incidents within the 

last 180 days.

STEWARD WORKLOAD

 - A 

steward is entitled to have his or her 

workload adjusted for the time spent 

on official time.  This is a right of 

contract and law.  (Article 9, 

Sections 2P and 4.)

NLT 15 workdays of the 

appraisal or when the 

requested adjustment is 

denied.

Remember the option to file this 

as a ULP with FLRA or to add 

that charge to the grievance.

EMPLOYEE WORKLOAD

 - 

Grievances can only be filed in 

connection with a grievance over a 

completed personnel action.  (Article 

4, Section 2)  However, the 

employee has a right to a meeting 

and written response before filing a 

grievance.  (Article 25, Section 1B)  

A grievance over a steward's 

workload is filed under another 

option.

Can only be filed in connection 

with a grievance over a 

completed personnel action.  

Section 1B.

SUSPENSIONS

 - If the suspension 

is for 14 calendar days or less, the 

grievance is filed at the last step of 

the grievance process.  (Article 38, 

Section 7B & C).

NLT 15 workdays of the 

final 

decision.

If you request a stay of a 

suspension between 4 and 14 

days, the grievance must be filed 

within 7 workdays and arbitration 

must be invoked within 

7workdays of the grievance 

decision.  Section 7B.
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		Grievance Defination (Citation)		Filing Deadline		Steps and Comment

						May be filed by the union or employee.  Have 30 calendar days to invoke arbitration.

				NLT 15 workdays after the incident or before the action is to be taken		May be filed only by the union.  It is filed as a normal grievance with a petition simultaneously or shortly thereafter filed with an arbitrator.  In the alternative, the union only need file a petition with the arbitrator.

				NLT 15 workdays of the incident that gave rise to the grievance or 15 workdays after the employee became aware of the matter. Section 6.

				NLT 45 calendar days from the incident, with the right to an extension up to 180 days.		Remember that this also is a PPP  (See Article 4, Section 2A) and that entitle us to ask for a stay under Article 41, Section 15.

				The election of this process is made during the meeting with the EEO counselor.		Note that an EEO violation is a PPP under Article 4, Section 2A and that entitles us to ask for a stay under Article 41, Section 15.

						This is filed at Step 2 of grievance process.

		Grievance Defination (Citation)		Filing Deadline		Steps and Comment

						Don't miss the opportunity to enter a rebuttal to the appraisal under Section 3H.  There is an option to invoke arbitratration within 30 calendar days of the final response or to delay and invoke arbitration within 30 days after it is used in an action.

						Absent very unusual circumstances, you should not grieve these until used in a rating of record.  Use your right to rebut under Section 9A.

				NLT 15 workdays from its use in a rating of record or from the day it disadvantaged you.		Absent very unusual circumstances, you should not grieve these until used in a rating of record.  Use your right to rebut under Section 9A.

						See also the reference to this right in Article 41, Section 5D.

				NLT 15 workdays of the incident that gave rise to the grievance or 15 workdays after the employees became aware of the matter.		The same rule holds true where the chapter files a grievance on behalf of more than one employee pursuant to Section 2A2.

		Grievance Defination (Citation)		Filing Deadline		Steps and Comment

				NLT 15 workdays of the incident or the time the union learned or should have learned of the incident.		This might involve a claim that more than one union representative is being denied official time or workload relief is not being granted pursuant to Article 9, Section 2P and 4.

				NLT 15 workdays of the incident that gave rise to the grievance or 15 workdays after the employee became aware of the matter.  Section 6		Ther may be a right to file a ULP grievance in certain situations.  Consult the Field Representative about your facts.  If there is, the union can file a ULP grievance addressing all incidents within the last 180 days.

						Remember the option to file this as a ULP with FLRA or to add that charge to the grievance.

				Can only be filed in connection with a grievance over a completed personnel action.  Section 1B.

						If you request a stay of a suspension between 4 and 14 days, the grievance must be filed within 7 workdays and arbitration must be invoked within 7workdays of the grievance decision.  Section 7B.
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				No right to grieve.

				No right to grieve.
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		Grievance Defination (Citation)		Filing Deadline		Steps and Comment

						May be filed by the union or employee.  Have 30 calendar days to invoke arbitration.

				NLT 15 workdays after the incident or before the action is to be taken		May be filed only by the union.  It is filed as a normal grievance with a petition simultaneously or shortly thereafter filed with an arbitrator.  In the alternative, the union only need file a petition with the arbitrator.

				NLT 15 workdays of the incident that gave rise to the grievance or 15 workdays after the employee became aware of the matter. Section 6.

				NLT 45 calendar days from the incident, with the right to an extension up to 180 days.		Remember that this also is a PPP  (See Article 4, Section 2A) and that entitle us to ask for a stay under Article 41, Section 15.

				The election of this process is made during the meeting with the EEO counselor.		Note that an EEO violation is a PPP under Article 4, Section 2A and that entitles us to ask for a stay under Article 41, Section 15.

						This is filed at Step 2 of grievance process.
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						Don't miss the opportunity to enter a rebuttal to the appraisal under Section 3H.  There is an option to invoke arbitratration within 30 calendar days of the final response or to delay and invoke arbitration within 30 days after it is used in an action.

						Absent very unusual circumstances, you should not grieve these until used in a rating of record.  Use your right to rebut under Section 9A.

				NLT 15 workdays from its use in a rating of record or from the day it disadvantaged you.		Absent very unusual circumstances, you should not grieve these until used in a rating of record.  Use your right to rebut under Section 9A.

						See also the reference to this right in Article 41, Section 5D.

				NLT 15 workdays of the incident that gave rise to the grievance or 15 workdays after the employees became aware of the matter.		The same rule holds true where the chapter files a grievance on behalf of more than one employee pursuant to Section 2A2.
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				NLT 15 workdays of the incident or the time the union learned or should have learned of the incident.		This might involve a claim that more than one union representative is being denied official time or workload relief is not being granted pursuant to Article 9, Section 2P and 4.

				NLT 15 workdays of the incident that gave rise to the grievance or 15 workdays after the employee became aware of the matter.  Section 6		Ther may be a right to file a ULP grievance in certain situations.  Consult the Field Representative about your facts.  If there is, the union can file a ULP grievance addressing all incidents within the last 180 days.

						Remember the option to file this as a ULP with FLRA or to add that charge to the grievance.

				Can only be filed in connection with a grievance over a completed personnel action.  Section 1B.

						If you request a stay of a suspension between 4 and 14 days, the grievance must be filed within 7 workdays and arbitration must be invoked within 7workdays of the grievance decision.  Section 7B.
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				No right to grieve.

				No right to grieve.
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